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Publications
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Jou, R. C., Chiou, Y. C., Kuo, C.W.x, 2021. Low-Cost Carrier Passengers’ Willingness-
To-Pay for the Seat Pre-Selection Service: A Case Study on the Taiwan-Japan Route.
Journal of Advanced Transportation. (SCI Expanded ; 2019 Impact Factor =2.266 ; rank
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Kuo, C.W., Jou, R. C., 2018. Air passengers’ willingness to pay for counter check-in
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2013 Impact Factor= 1.878 ; rank in ENGINEERING, CIVIL=17/124 ; rank in

TRANSPORTATION SCIENCE & TECHNOLOGY=10/32)

Jou, R.C., Kuo, C.W=, and Tang, M. L., 2013. A Study of Job Stress and Turnover
Tendency among Air Traffic Controllers-The Mediating Effects of Job Satisfaction.
Transportation Research Part E : Logistics and Transportation Review, 57, 95-104. (SSCI,

SCI ; Times Cited=92 ; 2013 Impact Factor=2.193 ; rank in ENGINEERING, CIVIL=
13/124 ; rank in OPERATIONS RESEARCH & MANAGEMENT SCIENCE= 7/79)
(corresponding author)

Kuo, C. W,, Jou, R. C,, and Lin., SW., 2012.Turnover Intention of Air Traffic
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Cited=22 ; 2012 Impact Factor=0.800 ; rank in TRANSPORTATION=22/26)

Jou, R.C., Chiou, Y.C., Kuo, C.W., and Tan, H.l., 2013. Freeway driver’s willingness
to pay for an on board unit under Electronic Toll Collection System. Transportation
Research Part C : Emerging Technologies, 27, 16-24. (SCI ; Times Cited=13 ; 2013

Impact Factor=2.820 ; rank in TRANSPORTATION SCIENCE &
TECHNOLOGY=3/32)
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Cited=113 ; 2015 Impact Factor=1.722 ; rank in PUBLIC, ENVIRONMENTAL &
OCCUPATIONAL HEALTH=80/173)
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1. Kuo, C.W., 2019. A Study of the High-Speed Rail Passengers’ Choice for Compartment Car
Seating. 2019 International Conference on Hospitality, Tourism, and Sports Management, Osaka,
Japan.

2. Kuo, C.W., 2018. A Study of the High-Speed Rail Passengers’ Willingness to Pay for Stopping
Patterns in Taiwan. International Symposium on Fundamental and Applied Sciences, Osaka,
Japan.

3. Kuo, C.W., 2017. A Study of the elderly visual aging in Taiwan on demand for Taiwan High
Speed Rail service. 40th European Conference on Visual Perception, Berlin, Germany.

4. Kuo, C.W., Jou, R. C., 2017. An Empirical Study of the User Satisfaction for Taichung’s BRT.
2017 ACENS Asian Conference on Engineering and Natural Sciences, Hokkaido, Japan.

5. Kuo, C.W., Jou, R. C., Chen, K. H., Chiu, Y. C., 2016. A Study on Air Passengers' Willingness
to Pay for The Low-cost Carrier' Value-Added Services. 20th Annual Air Transport Research
Society (ATRS) World Conference, Rhodes, Greece.

6. Kuo, C.W., Jou, R. C., Chen, K. H., 2016. A Empirical Study on Passengers' Choice Behavior
of the Full Service Carriers' Value-Added Services. 2016 International Research Conference on
Engineering and Technology, Bali, Indonesia.

7. Kuo, C.W., Jou, R. C., 2015. Willingness to Pay Of Air Passengers for Check-in Services. 2015
International Research Conference on Engineering and Technology, Bangkok, Thailand.

8. Kuo, C.W., Jou, R. C., 2014. Extra cost for airlines' premium economy class: the perspective of
passengers. 2014 Tokyo International Conference on Engineering and Applied Sciences, Tokyo,
Japan.

9. Kuo, C.W., Jou, R. C. Wang, Y.P., Chen, T.Y., 2014. A Study on the influence of traditional and
new media upon freeway users’ willingness to adopt Electronic Toll Collection Systems. 2014
International Research Conference on Engineering and Technology, Bali, Indonesia.
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Chen, T.Y., Jou, R. C., Chiou, Y. C., Kuo, C.W., 2014. Application of spike models to investigate
the traffic accident compensation in Taiwan. 2014 International Research Conference on
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Use Self Check-in Services. 17th Annual Air Transport Research Society (ATRS) World
Conference, Bergamo, Italy.

Jou, R. C. Chen, T.Y., Kuo, C.W., 2013. The willingness to pay of economic class air passengers
for a carbon-offset policy. 17th Annual Air Transport Research Society (ATRS) World
Conference, Bergamo, Italy.

Chen, T.Y., Jou, R. C., Chiou, Y. C., Kuo, C.W., Lin Y. T, 2013. A Study on the Compensation
of Road Traffic Crashes: An Approach Using Civil Court Verdicts. 2013 Road Safety and
Simulation International Conference, Roma, Italy.

Kuo, C.W., Jou, R. C., Tang, M. L. Chen, T.Y., 2012. Applying loss aversion to assess the effect
of air passenger’ asymmetric responses to service quality on passengers’ behavioral intentions:
An empirical study in cross-strait direct flights. 15th meeting of the Euro Working Group on
Transportation, Paris, France.

Kuo, C.W., Jou, R. C. Chen, T.Y., 2012. A Study on the influence of traditional and new media
upon freeway users’ willingness to adopt Electronic Toll Collection Systems. 15th meeting of
the Euro Working Group on Transportation, Paris, France.

Kuo, C.W., Jou, R. C., Tang, M. L., 2012. Asymmetric response model for evaluating airline
service quality: An empirical study in cross-strait direct flights. 16th Annual Air Transport
Research Society (ATRS) World Conference, Tainan, Taiwan.

Kuo, C.W., Jou, R. C., Tang, M. L., 2011. A Study of Job Stress and Turnover Tendency among
Air Traffic Controllers —The Mediating Effects of Job Satisfaction and Job Performance. 15th
Annual Air Transport Research Society (ATRS) World Conference, Sydney, Australia.

Tang, M. L., Kuo C.W.", 2010. Toward an Integrative Model for Consumer Behavior Regarding
Mobile Commerce Adoption. Cyber C 2010: The 2nd International Conference on Cyber-
Enabled Distributed Computing and Knowledge Discovery, Huangshan, China. (Indexed by
IEE INSPEC, EI) (corresponding author)
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Services

Executive Editor

Journal of Advanced Transportation(SCOPUS - SCIE) . Journal of the Chinese Institute of

Transportation
Reviewer

"Transportation Research Part A: Policy and Practice (SSCI, SCI) , - Transportmetrica
A: Transport Science (SCI) , - /Journal of Advanced Transportation (SCI) , - /Journal
of Air Transport Management (SSCI) , + /Psychology, Health & Medicine (SSCI, SCI) , ~

"International Journal of Mental Health Systems (SSCI) ; - /The Service Industries
Journal(SSCI) , + "Archives of Environmental and Occupational Health (SCI) , + /Travel
Behaviour and Society , * “Human Resource Management Journal (SSCI) , + /Information
Security Journal: A Global Perspectivel (SSCI) , - /Journal of Business Economics and
Management (SSCI) , -+ /Accident Analysis & Prevention (SSCI) , - /Technology in
Society(SSCI) , + "Research in Transportation Economics(SSCI) , + "Journal of Housing
and the Built Environment  (SCI) ,~/International Journal of Medical Informatics(SCI) -

"International Journal of Sustainable Transportation (SCI)



Programming and Tools
SPSS, AMOS, LIMDEP

Awards or grants

2013-2016;2018-2019 Aletheia University Annual Outstanding Research Award
2014, 2016-2017,2019-2020  Ministry of Science and Technology Annual University
and College Subsidization for Outstanding Talent

2019 Research Project for Excellent Young Scholars, Ministry
of Science and Technology.

2015 The Transport Annual Civil Aviation Transportation and
Technology Paper Award

Research Achievements and Relevant Presentations:

2021/8-2022/07 Could We Get Back to Normal After the Pandemic? Exploring the impacts
of New Coronary Pneumonia (COVID-19) on people's transport behavior
and mode preferences. Commissioned by the Ministry of Science and
Technology. (MOST 110-2221-E-324-020-)

2020/8-2021/12 Why Fly-Cruise? A Study of the Fly-Cruise Choice Behavior for Domestic
and International Passengers Commissioned by the Ministry of Science
and Technology. (MOST 109-2410-H-324-009-)

2020/8-2023/7 A Study of Seat Bidding Beheviour for International Airlines. Commissioned
by the Ministry of Science and Technology. (MOST 109-2221-E-260-002-
MY3)

2019/8-2021/1 Stuck in a Cramped Seat and Want to Get a Flight Upgrade? A Study of
the Seat Bidding Choice Behavior for Air Passengers. Commissioned by
the Ministry of Science and Technology. (MOST 108-2628-H-156-001-
SSS)

2018/8-2019/10 A Study of the High-Speed Rail Passengers’ Choice Behavior and
Willingness to Pay for Compartment Car Seating in Taiwan.
Commissioned by the Ministry of Science and Technology. (MOST 107-
2410-H-156-008-SSS)

2017/8~ 2018/7. A Study of the High-Speed Rail Passengers’ Choice Behavior and
Willingness to Pay for Stopping Patterns in Taiwan. Commissioned by the
Ministry of Science and Technology. (MOST 106-2221-E-156-004-)

2016/8~ 2017/7. A Study of the Family Couch Choice Behavior for Air Passenger.
Commissioned by the Ministry of Science and Technology. (MOST 105-
2221-E-156-002 -)



2015/8~ 2016/7. An Empirical Study of the User Satisfaction and Willingness to Pay for
Taichung’s BRT. Commissioned by the Ministry of Science and
Technology. (MOST 104-2410-H-156-016 -)

2014/8~ 2015/7. The Empirical Study on Air Passengers' Choice Behavior of the Airlines’
Value-Added Services. Commissioned by the Ministry of Science and
Technology. (MOST 103-2221-E-156 -002 -)

2013/8~ 2014/7. A Study of the Cabin-Class Choice Behavior for Air Passenger-A Case
Study of Premium Economy Class. Commissioned by the Ministry of
Science and Technology. (MOST 102-2221-E-156 -007 -)

2012/8~ 2013/7. A Empirical Study of Check-In Services Choice Behaviour for Air
Passengers. Commissioned by the Ministry of Science and Technology.
(MOST 101-2410-H-156-019-)

2010/8~2011/7. A Study of Service Quality Affects Passengers’ Choice Behaviors for Cross-
Strait Direct Flight Passengers. Commissioned by the Ministry of Science
and Technology. (MOST 99-2410-H-156-019-SSS)
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